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Good cause reason for enrollee request to change the MCE

1.

2.

Recipient Relocated (RR)

Significant changes in the recipient's health require the selection of a PCP with a different
specialty (Health status (HS))

PCP relocates (PR)

PCP refuses to act as a PCP or refuses to continue to act as a PCP (RE)
Redetermination of Medicaid Eligibility (RD)

No longer an enrolled Medicaid provider (NP)

Agency discretion (AG)

Pended PCP selection (PE) - A PCP selection can be pended if the previous PCP is no
longer an enrolled provider and the recipient has not made a new selection.

Exempt from requirement (EX) - A recipient is temporarily exempt from selecting a PCP
only if they are not able to find a physician who will agree to be designated as their PCP.
All claims will be paid during an exempt period.

10. Change from HMO to PCP due to RL (RL)

11. Change to or from HMO (HM)

12. Disabled Newborn (DS)
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